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Automated self-service solutions respond to the needs of your

business and your customers. Just leave it to the customer care experts.

Convergys has a rich heritage in customer care, decades of experience

and a host of state-of-the-art solutions. Our latest automated speech

technologies take traditional customer interactions to the next level.

Your customers enjoy engaging, self-service capabilities that can

be integrated with traditional live agent functions to create "real"

solutions for your business.

To learn more,visit www.convergys.com or call 1-800-344-3000.
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CoNvERGYS
The only thing that should come

between you and your customers, "'


